VINI JOBANPUTRA
9316259462
Vinijobanputra1@gmail.com
teaching jobs 

Summary:
My name is Vini Jobanputra, and I am a dedicated sales professional seeking a challenging role as a sales representative. With experience in Canadian and Indian markets, I bring a dynamic perspective to the field. I am enrolled in a course at Conestoga College and actively pursuing opportunities in sales.
.Skills:
	Art and Design
	Training and Supervision

	Customer Service
	Time Management and Flexibility

	E-commerce Operations
	Communication Skills



HOBBIES
	· Reading

	· Art and designing

	· Travelling



EDUCATION
Conestoga College
Business Marketing Course, 2022-2024 (Expected Completion)

suresh gyan vihar university
bA in psychology {studying }
also studying early childhood education diploma 

Modi School, Rajkot, India
High School Diploma, Arts and Science

Amratpal Vision Visa Consultancy, january 2024
- Taught English language classes to clients seeking international visa opportunities
- Developed and implemented customized lesson plans for individuals and groups
- Improved students' language proficiency and prepared them for visa interviews.


Achievements:

- Successfully assisted numerous clients in securing their desired visas within the desired timeframe.
- Developed strong relationships with clients, providing exceptional customer service and support throughout the application process.



WORK EXPERIENCE
Domain, Guelph (Backup-Supervisor)
June 2022 - august  2023
• Managed E-commerce and E-commerce packing operations, ensuring smooth and efficient processes.
• Conducted training for newly hired employees to equip them with necessary skills.
• Collaborated with cross-functional teams to streamline operations and improve efficiency.
• Implemented quality control measures, resolving customer inquiries and ensuring satisfaction.

Biryaniwala, Cambridge (Store Front Manager)
April 2022 - May 2022
• Successfully served as a Store Front Manager at Biryaniwala, a renowned Indian restaurant in Cambridge, ensuring exceptional customer experiences.
• Proficiently handled customer transactions, demonstrating a commitment to providing seamless service and maintaining customer satisfaction.
• Expertly addressed a wide range of customer needs and queries, showcasing strong communication and problem-solving skills.
• Actively contributed to the overall success of the restaurant by consistently delivering outstanding service and fostering positive customer relationships.

Tim Hortons (Customer Service Representative)
January 2022 - April 2022
• Exemplified exceptional customer service skills while serving as a Customer Service Representative at Tim Hortons, a renowned coffee shop.
• Expertly managed large queues during peak hours, ensuring smooth and efficient service delivery to a diverse range of customers.
• Demonstrated flexibility and dedication by willingly working overnight shifts, displaying a strong work ethic and commitment to meeting customer needs at any time.
• Efficiently handled drive-through operations and thrived in high-pressure situations, skillfully managing the demands of fast-paced environments during peak hours.
gyanganga classes { tuition teacher} 
june 2019-december 2019
· something i feel most myself in wanted to do it for longer time but covid hit so coudn’t continue it .
· taught students of 8-9 std and helped them in english subject.
learned how to handel students and make them interested in study at the same time.

AVAILABILITY:
Can work any time.

