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YUZANA BO SAING 
 

 
Phone: +1(240) 504-0517 
Phone: +(66)615194533 
yuzanabs@ysconsulting.com 
ys.yuzana@gmail.com 
yuzanab@icloud.com 
 

#141-352, Belle Grand Rama 9, Tower A2, 
Huai Khwang, Bangkok,  

Thailand 
 10310 

EDUCATION 
 
PhD Doctorate in Business Administration  Sep 2019 

Victoria University Switzerland (Mantissa College, Malaysia) 
Dissertation: “Analysis of Relationship between Quality Management Practices and 
Organizational Performances of Ice Mountain Purified Drinking Water in Myanmar. 

 Committee: William B.Chua, Dr. Ian Mackechnie 
University complete address: Avenue de la Gare 2,  

2000 Neuchatel, Switzerland 
Telephone: +41 32 71 0066 
Email: info@vubs.ch 

 
MS University of Phoenix  May 2013 

Thesis: “Human Resources and Human Capital Management in SME Businesses in 
Myanmar” 
Advisor: Hinrich Eylers, PhD; Shawn Todd-Bonne, EdD; Lilia Santiague, PhD;  Cathy 
Lalley, PhD; Herman van Niekerk, PhD 
University complete address: 
4035 S Riverpoint Pkwy, Phoenix, AZ 85040, USA 

 
 

 
BS Yangon University May 2012 
 B.A. English 
 Postgraduate Diploma in Law 

Graduated Summa Cum Laude: 3.0 
 Minored in Law 

University complete address: University Avenue Road, Yangon 11041, Myanmar 
(Burma) 
 
Singapore Institute of Management     December 2009 
Diploma in Management Studies 
GPA 3.0 
University Complete Address: 461 Clementi Road, Singapore 599491 
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HONORS AND AWARDS 
List relevant awards, fellowships, honors, grants, and academic distinctions in reverse 
chronological order. Include a short description if necessary. 
 
Title of Fellowship 2024-2025 
Post-graduate Diploma in Law – Chambers 
Fellow of attorney – Daw Tin Ohn Myint 
 
 
 

PROFESSIONAL EXPERIENCE 
When you list employment history, make to add information and details as to maximum as you 
can. Especially with dates. Add Month, Day, and Year for all duration of employment. Please 
provide the company address, industry type, name of your manager, your job title, number of 
hours you worked per week, and a brief description of your job duties. You must provide at 
least 10 of experience after your bachelor’s degree graduation. 
 
Company Name 01/01/2013 to Current  
Industry segment:Manufacturing and Agriculture 
Company complete address: 64, Waizayantar Road, 8 Ward, South Okkalarpa Township, 
Yangon, Myanmar 
Company’s Phone Number: +(951)7578822/+(951)7578823 
Company’s website: https://www.gsd-mmr.com 
Your Manager’s Name: Thandar Htun 
Your Job Title: Procurement Director 
Hours worked per week: 48 hours 
Job Description: 

• Giving Business and Legal Consulting to the Company 
• Negotiation and Price Adjustments in Sales and Purchases 
• Dealing with clients and Suppliers from Malaysia, Indonesia, Thailand, China and 

India 
• Managing Human Resources to 500 employees 
• Giving Human Resources Training and Empowerment to company’s employees 

 
 
 

RESEARCH EXPERIENCE 
If you are applying for a teaching position, you might want to list the teaching experience 
section before the research experience section. Highlight important accomplishments, skills, 
and projects using concise sentences, beginning with an action verb. Complete sentences are 
not necessary. Be consistent in your grammatical style. 
 
Dissertation 
PhD Doctorate in Business Administration  Sep 2019 

Victoria University Switzerland (Mantissa College, Malaysia) 
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Dissertation: “Analysis of Relationship between Quality Management Practices and 
Organizational Performances of Ice Mountain Purified Drinking Water in Myanmar. 

 Committee: William B.Chua, Dr. Ian Mackechnie 
University complete address: Avenue de la Gare 2,  

2000 Neuchatel, Switzerland 
Telephone: +41 32 71 0066 
Email: info@vubs.ch 

 
MS University of Phoenix  May 2013 

Thesis: “Human Resources and Human Capital Management in SME Businesses in 
Myanmar” 
Advisor: Hinrich Eylers, PhD; Shawn Todd-Bonne, EdD; Lilia Santiague, PhD;  Cathy 
Lalley, PhD; Herman van Niekerk, PhD 
University complete address: 
4035 S Riverpoint Pkwy, Phoenix, AZ 85040, USA 

 
 

 
 
 
Company/Organization, Glowing Success Dragon Company Limited 2013 to Current 
Position: Procurement Director/ Trainer 

• Training in English 
• Training in Human Resource Management 
• Training in Sales and Marketing 
• Training in Neuro-Linguistic Programming 

 
 

 
 
 
PRESENTATIONS AND INVITED LECTURES 

 
Paper Presentation/ Invited Lectures: Strengthening Ties between Malaysia and Myanmar 
based on Palm Oil (2013, Sule-Shangrila Hotel, over 500 guests) 
 
 

PROFESSIONAL TRAINING 
 
NLP and Master NLP Training 
Institute:NLP Top Coach 
Address:219 Asok Montri Road, Khlong Toei Nuea, Wattana, Bangkok, 10110, Thailand 
Website Address: www.nlptopcoach.com 
Date: 12th June, 2024 
Description: Neuro-linguistic programming, Understanding Psychology and Human Brains 
and Behaviors of people. 
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PROFESSIONAL SERVICE 

 
• BUSINESS CONSULTING/ LEGAL CONSULTING 
 

COMMUNITY SERVICE 
 
AIESEC 
[TEACHER], [BAGO, MYANMAR], 2013-2014 
 
NHS 
[EMERGENCY LIFE SAVER], [LONDON, UNITED KINGDOM), 2009-2010 

LANGUAGES 
List the languages that you know, along with your level of proficiency. Use an appropriate 
proficiency scale such as the ACTFL which provides guidelines for Novice, Intermediate, 
Advanced, Superior, and Distinguished levels in Listening, Speaking, Reading, and Writing. 
 
English: Native Language 
Burmese: Native Language 
Thai: Intermediate Listener, Novice Speaker, Advanced Reading, and Writing 
Chinese Mandarin: Intermediate Listener, Novice Speaker, 

 
COMPUTER SKILLS 

It may be useful to provide a summary of your relevant skills, such as your computer skills. 
You could list your skills using a consistent format such as 
 
 
Applications: Microsoft Office 
 
 

OTHER 
 
Interests/Hobbies worth noting – playing badminton, acting, singing, improvisation 
Citizenship – Taiwanese, Burmese 
 

REFERENCES 
 
Dr. William Chua 
Mantissa College 
bchua@pacesb.com 
 
Dr. Ian Mackenchie 
Mantissa College 
Drianmac2015@gmail.com 
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Dr. Sebastien Leblond 
NLP Top Coach 
sebastien@nlptopcoach.com 
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