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رقم مرجع الشيك التفاصيل
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مدين

DEBIT

دائن

CREDIT

الرصيد

BALANCE

ϕاϘتحγϻتاريخ ا

VALUE DATE

If your card has been lost/misplaced/stolen, immediately request the Bank to have the same blocked 
through any of the following ways:

Phone Banking - Call 04-609 2222 and say “I lost my card” to our virtual assistant or select option # 3 
from the IVR main menu
Online Banking - Go to Relationship Summary>>Select Card>> Block Card
Mobile Banking / Select Card>>Manage Card >> Block Card

If you notice any suspicious/unauthorized/fraud transaction(s) in your accounts or cards, please 
immediately report the details to us through Phone Banking - Call 04-609 2222 and say “Unauthorized 
transaction” to our virtual assistant or select option # 3 from the IVR main menu

ΔϳϟΎΗϟ΍ Ε΍ϭϧϘϟ΍ ϥϣ ϱ΃ ϝϼΧ ϥϣ ΔϗΎρΑϟ΍ ϑΎϘϳΈΑ ϡϭϘϳ ϥ΃ έϭϔϟ΍ ϰϠϋ ϙϧΑϟ΍ ϥϣ ΏϠρ΍ ˬϙΗϗΎρΑ Δϗέγ � ϥ΍ΩϘϓ �ωΎϳο ΔϟΎΣ ϲϓ

 ϥϣ 3 ϡϗέ έΎϳΧϟ΍ ΩΩΣ ϭ΃ ϲο΍έΗϓϻ΍ ΎϧΩϋΎγϣϟ "ϲΗϗΎρΑ ΕΩϘϓ" ϝϗϭ 046092222 ϡϗέϟΎΑ ϝصΗ΍ - ΔϳϔΗΎهϟ΍ Δϳϓέصϣϟ΍ ΕΎϣΩΧϟ΍
ϲϠϋΎϔΗϟ΍ ϲΗϭصϟ΍ Ώϳجϣϟ΍ ϡΎظϧϟ Δϳγϳئέϟ΍ ΔϣئΎϘϟ΍

ΔϗΎρΑϟ΍ έظΣ �� ΔϗΎρΑϟ΍ ΩΩΣ �� Δϗϼόϟ΍ ιΧϠϣ ϰϟ· ϝϘΗϧ΍ - ΕϧέΗϧϹ΍ έΑϋ Δϳϓέصϣϟ΍ ΕΎϣΩΧϟ΍
ΔϗΎρΑϟ΍ έظΣ �� ΕΎϗΎρΑϟ΍ ةέ΍Ω· �� ΔϗΎρΑϟ΍ έΗΧ΍ � ϙέΣΗϣϟ΍ ϑΗΎهϟ΍ قϳΑρΗ έΑϋ Δϳϓέصϣϟ΍ ΕΎϣΩΧϟ΍

 
 ϝϳصΎϔΗϟΎΑ ΎϧϏϼΑ· ϰجέϳϓ ˬϙΗΎϗΎρΑ ϰϠϋ ϭ΃ ϙΗΎΑΎγΣ ϲϓ ϝΎϳΗΣ΍ � ΎهΑ Ρέصϣ έϳϏ � ΔϫϭΑηϣ (ΕϼϣΎόϣ) ΔϠϣΎόϣ ϱ΃ ΕظΣϻ ΍Ϋ·
 ϭ΃ ϲο΍έΗϓϻ΍ ΎϧΩϋΎγϣϟ "ΏΎγΣϟ΍ ΔϳΎϣΣ" ϝϗϭ 046092222 ϡϗέϟΎΑ ϝصΗ΍ - ΔϳϔΗΎهϟ΍ Δϳϓέصϣϟ΍ ΕΎϣΩΧϟ΍ ϝϼΧ ϥϣ έϭϔϟ΍ ϰϠϋ

ϲϠϋΎϔΗϟ΍ ϲΗϭصϟ΍ Ώϳجϣϟ΍ ϡΎظϧϟ Δϳγϳئέϟ΍ ΔϣئΎϘϟ΍ ϥϣ 3 ϡϗέ έΎϳΧϟ΍ ΩΩΣ

1- Investment deposit is based on Mudaraba contract in accordance with the principles of Sharia, as 
defined in the Profit Distribution Policy of Mudaraba Pool.

 ΔγΎϳγ ϲϓ ΩΩΣϣϟ΍ ϭΣϧϟ΍ ϰϠϋ ˬΔϳϣϼγϹ΍ Δόϳέηϟ΍ ΉΩΎΑϣ ϊϣ قϓ΍ϭΗϳ ΎϣΑ ΔΑέΎοϣϟ΍ ΩϘϋ ϰϠϋ ΔϳέΎϣΛΗγϻ΍ ϊئ΍Ωϭϟ΍ ΩϧΗγΗ
� ΔΑέΎοϣϟ΍ ˯Ύϋϭϟ ΡΎΑέϷ΍ ϊϳίϭΗ

-1

2- Wakala deposits is based on Wakala contract in accordance with the principles of Sharia, as 
defined in the AAOIFI Sharia Standards and the guidance of DIB ISSC issued from time to time.

 Δόϳέηϟ΍ έϳϳΎόϣ ϲϓ ΩΩΣϣϟ΍ ϭΣϧϟ΍ ϰϠϋ ˬΔϳϣϼγϹ΍ Δόϳέηϟ΍ ΉΩΎΑϣ ϊϣ قϓ΍ϭΗϳ ΎϣΑ ΔϟΎϛϭϟ΍ ΩϘϋ ϰϠϋ ΔϟΎϛϭϟ΍ ϊئ΍Ωϭ ΩϧΗγΗ
 ϝΑϗ ϥϣ έΧϵ ϥϳΣ ϥϣ ةέΩΎصϟ΍ ΕΎهϳجϭΗϟ΍ ϥϋ ˱ϼοϓ ΔϳϣϼγϹ΍ ΔϳϟΎϣϟ΍ ΕΎγγ΅ϣϠϟ Δόج΍έϣϟ΍ϭ ΔΑγΎΣϣϟ΍ Δئϳϫ ϥϋ ةέΩΎصϟ΍

�ϲϣϼγϹ΍ ϲΑΩ ϙϧΑϟ ΔϳϠΧ΍Ωϟ΍ Δϳϋέηϟ΍ ΔΑΎϗέϟ΍ Δϧجϟ
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3- Savings account is based on Mudaraba contract in accordance with the principles of Sharia, as 
defined in the Profit Distribution Policy of Mudaraba Pool.

 ϊϳίϭΗ ΔγΎϳγ ϲϓ ΩΩΣϣϟ΍ ϭΣϧϟ΍ ϰϠϋ ˬΔϳϣϼγϹ΍ Δόϳέηϟ΍ ΉΩΎΑϣ ϊϣ قϓ΍ϭΗϳ ΎϣΑ ΔΑέΎοϣϟ΍ ΩϘϋ ϰϠϋ έϳϓϭΗϟ΍ ΏΎγΣ ΩϧΗγϳ
�ΔΑέΎοϣϟ΍ ˯Ύϋϭϟ ΡΎΑέϷ΍

-3

4- Profit calculation, distribution and payment (as the case may be) is subject to the realization of profit 
from the underlying investments.

�ΔϳγΎγϷ΍ Ε΍έΎϣΛΗγϻ΍ ϥϣ ΔϘϘΣΗϣϟ΍ ΡΎΑέϷ΍ ϰϠϋ (ϝΎΣϟ΍ ϰοΗϘϣ ΏγΣ) ΎهόϓΩ ϭ ΎهόϳίϭΗ ϭ ΡΎΑέϷ΍ ΏΎγΗΣ΍ ΔϳϠϣϋ ϊοΧΗ -4

How to complain to us? كيف تϘدم شكوى لنا؟

1- Any branch ϙϧΑϟ΍ ωϭέϓ ϥϣ ωέϓ ϱ΃ قϳέρ ϥϋ -1

2- If assigned to your bank account, your dedicated relationship manager ϲϓέصϣϟ΍ ϙΑΎγΣϟ ιΎΧ ϝϛηΑ ϪϧϳϳόΗ ϝΎΣ ϲϓ ϙϟ ιصΧϣϟ΍ ΕΎϗϼόϟ΍ έϳΩϣ -2

3- Phone Banking (+971 4 609 2222) (+971 4 609 2222) ϲϓέصϣϟ΍ ϑΗΎهϟ΍ -3

4- Internet and Mobile Banking ϙέΣΗϣϟ΍ ϑΗΎهϟ΍ϭ ΕϧέΗϧϹ΍ έΑϋ Δϳϓέصϣϟ΍ ΕΎϣΩΧϟ΍ -4

5- E-mail: Contactus@dib.ae ϲϧϭέΗϛϟϹ΍ ΩϳέΑϟ΍ Contactus@dib.ae -5

6- Our Website Complaint Form ϲϧϭέΗϛϟϻ΍ Ύϧόϗϭϣ έΑϋ ϯϭϛη ةέΎϣΗγ΍ ΊϠϣ -6

7- By post: Complaints Management Unit, Dubai Islamic Bank, PO Box 1080, Dubai, UAE � ΩΣϭة ·έ΍Ωة ϲϣϼγϹ΍ ϲΑΩ ϙϧΑ ˬϯϭΎϛηϟ΍ˬ صΩΣΗϣϟ΍ ΔϳΑέόϟ΍ Ε΍έΎϣϹ΍ ˬϲΑΩ ˬ1080 ΩϳέΑ ϕϭΩϧةΩϳέΑϟ΍ قϳέρ ϥϋ -7

We will acknowledge your complaint within 2 business days and strive to respond to your complaint 
within an estimated average of 5 business days ργϭΗϣϟ΍ ϲϓ ϝϣϋ ϡΎϳ΃ 5 ϥϭοϏ ϲϓ ϡϛ΍ϭϛη ϰϠϋ ΩέϠϟ ϥϳΩϫΎج ϰόγϧγϭ ϝϣϋ ϲϣϭϳ ϥϭοϏ ϲϓ ϡϛΑ ΔصΎΧϟ΍ ϱϭ

1- VAT is in effect in the UAE from 1 January 2018. DIB fees and charges stated on this statement are 
inclusive of 5% VAT, where applicable. For more details, please refer to the DIB Schedule of 
Charges on the DIB website

 ΔجέΩϣϟ΍ ϑϳέΎصϣϟ΍ϭ ϡϭγέϟ΍ ΔϓΎϛ ϥ· �2018 έϳΎϧϳ (1) ϥϣ ˱˯΍ΩΗΑ΍ Ε΍έΎϣϹ΍ ΔϟϭΩ ϲϓ ΔϓΎοϣϟ΍ ΔϣϳϘϟ΍ ΔΑϳέο قϳΑρΗ ϡΗ 
 �ϝΎΣϟ΍ ϰοΗϘϣ ΏγΣΑ ˬ٪5 ΔΑγϧΑ ΔϓΎοϣϟ΍ ΔϣϳϘϟ΍ ΔΑϳέοϟ ΔϠϣΎη ϲϫ ϲϣϼγϹ΍ ϲΑΩ ϙϧΑΑ ΔصΎΧϟ΍ ΕΎΑΎγΣϟ΍ ϑϭηϛ ϲϓ

�ϙϧΑϠϟ ϲϧϭέΗϛϟϻ΍ ϊϗϭϣϟ΍ ϰϠϋ ϲϣϼγϹ΍ ϲΑΩ ϙϧΑΑ ιΎΧϟ΍ ϡϭγέϟ΍ ϝϭΩج ϰϟ· ωϭجέϟ΍ ϰجέϳ ˬϝϳصΎϔΗϟ΍ ϥϣ Ωϳίϣϟ
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2- Unless we receive a claim from your side within 30 (thirty) business days this statement will be 
considered correct.

ϝϣϋ ϡϭϳ (ϥϭΛϼΛ) 30 ϥϭοϏ ϲϓ ϡϛϧϣ ض΍έΗϋ΍ ϱ΃ قϠΗϧ ϡϟ Ύϣ ΎΣϳΣص ϑηϛϟ΍ ΍Ϋϫ έΑΗόϳ -2

3- Please inform us in writing if there is any change in your address �ϡϛϧ΍ϭϧϋ ϲϓ έϳϳغΗ ϱ΃ ϙΎϧϫ ϥΎϛ ϥ· Ύ˱ϳΑΎΗϛ ΎϧέΎρΧ· ϰجέϳ -3

4- (-) denotes debit balance ΔϧϳΩϣϟ΍ ةΩصέϷ΍ ϰϠϋ ϝΩϳ (-) -4

5- Errors & Omissions expected. γϟ΍ ΍Ωϋ ΎϣهρΧϟ΍ ϭ΃ ϭأ -5

Available Balance as of  Statement 
Date

2,070.65
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Dubai Islamic Bank Public Joint Stock Company. Licensed and regulated by the Central Bank of the UAE.
Head office: Tel: 042953000, Fax: 042954111, Tlx: 45889/48772 ISLAMI EM, P. O. Box.1080 Dubai

�ϯίϛέϣϟ΍ ةΩΣΗϣϟ΍ ΔϳΑέόϟ΍ Ε΍έΎϣϹ΍ ϑέصϣ ΔΑΎϗέϟ ΔόοΎΧϭ ΔصΧέϣ ΔϣΎϋ ΔϣϫΎγϣ Δϛέη ˬϲϣϼγϹ΍ ϰΑΩ ϙϧΑ
ϲΑΩ ˬ1080 �Ώ �ι ,ISLAMI EM 45889/48772 �� ϛϠΗسTLX ˬ042954111 �� ϛΎϓ ˬ042953000سϑΗΎϫ �ϲγϳئέϟ΍ έϘϣϟ΍


