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)) (:'.QJ D I B STATEMENT OF ACCOUNT

BRANCH BUR DUBAI BRANCH el
ANN WAMBUI NJOROGE ACCOUNT NO wlw=ll 08y : 011520237406501
2374065, IBAN NO ol Gluxll Weall a8yl : AE200240011520237406501
$2 Acc, CURRENCY dlasll : AED
DUBAI, ACCOUNT TYPE luxll ggi : CURRENT ACCOUNT
ser? STATEMENT DATE wlwall @i )i : 14-Oct-2025
FROM DATE oo : 13-Oct-2025 TODATE J] : 14-Oct-2025

Available Balance as of Statement 2,070.65
Date
If your card has been lost/misplaced/stolen, immediately request the Bank to have the same blocked A ) g8 e gl IMA (Al L 5 o ) o @il e Callal ey 38 o [ Gl fg L Alls 3
through any of the following ways:
Phone Banking - Call 04-609 2222 and say “I lost my card” to our virtual assistant or select option # 3 a8,y Judll s ol ual Y1 Lae bl " iy 00" 03 5 046092222 8 1L Jaa) - Gaiilell 4 aall ilandl)
from the IVR main menu el 3 peall Cumall alail Zaww )l Aaidl)
Online Banking - Go to Relationship Summary>>Select Card>> Block Card Al Hlas << diad) 2aa << A8l Gadle ) JE - i 81 e 48 jead) laadl)
Mobile Banking / Select Card>>Manage Card >> Block Card Ayl s << cliladl 5l << A8l yial /@ el Cailgdl Gukd e 4 jeadll cileadl)
If you notice any suspicious/unauthorized/fraud transaction(s) in your accounts or cards, please Ganalitlly Ui ) o 8 ey o 5f il (& Jlin) / L ¢ e g8 [ 40 sadhs (S5eles) Adlas ol i 13)
immediately report the details to us through Phone Banking - Call 04-609 2222 and say “Unauthorized ) (ol Y Lo lual "Cluall lea" J85 046092222 28 )L dacil - Asilell 48 poaal) cileadd) A e )8l e
transaction” to our virtual assistant or select option # 3 from the IVR main menu (el 3 seall Comall QUst A N A (e 3 8 SLAN 2as
1- Investment deposit is based on Mudaraba contract in accordance with the principles of Sharia, as Al (A 2anall il e cdpaSlay) Aa 5l (salie pe 33150 Ley &y bl die e Ay jlalind) alagl amiud -1
defined in the Profit Distribution Policy of Mudaraba Pool. LAl ele o #LOY) a5
2- Wakala deposits is based on Wakala contract in accordance with the principles of Sharia, as Al e (B 2aaall gadll o daSlull) Aag ) (s3be e GH T Ly AUS D) e o ANS M) pilag i -2
defined in the AAOIFI Sharia Standards and the guidance of DIB ISSC issued from time to time. 8 e AY s e 8 bl g il (e Sl Bl Allall il sall Ana) jall 5 Aol L oo 3 j0lal)
ey (o elid Al A Al A6 ) sl
3- Savings account is based on Mudaraba contract in accordance with the principles of Sharia, as 55 Lab (2l il o Al e 2l (53l ga G Loy A ladl) i o 58 gl Gl vy -3
defined in the Profit Distribution Policy of Mudaraba Pool. Ay ladll ele 5l #LLY

4-  Profit calculation, distribution and payment (as the case may be) is subject to the realization of profit Gaslu) &Ll (e ddiaiall 2L Y1 Gle (Jall e un) Lgado 5 L 55 5 zLY) Gludinl dlee g -4
from the underlying investments.

How to complain to us? U (5 oS aaES i

1- Any branch Aidlg s p gl Gobos -1
2- If assigned to your bank account, your dedicated relationship manager ) dhlial ald (K5 et Jla 8 Gl pacadd) GELD pae 22
3- Phone Banking (+971 4 609 2222) (+971 4 609 2222) b padl ailell -3
4- Internet and Mobile Banking el Calel g i B e A yadll cleadll -4
5- E-mail: Contactus@dib.ae WY 3l Contactus@dib.ae -5
6- Our Website Complaint Form s Lindga yie 5 K55 laul b -6
7- By post: Complaints Management Unit, Dubai Islamic Bank, PO Box 1080, Dubai, UAE Basiall Ay el il Yl €23 «1080 2 Gstica s eadsl) 23 el (5 AN 5 1) Ban gy ) Gayk e -7

We will acknowledge your complaint within 2 business days and strive to respond to your complaint
within an estimated average of 5 business days Lo il & dae oLl B (gt 8 aS1 S5 e o)l paala rain g Jas e g (gt 8 oS Aalall 5 5

1- VAT is in effect in the UAE from 1 January 2018. DIB fees and charges stated on this statement are  da sl ciujbadl 5 o g ) 23S () 2018 il (1) 0o Bl ey A g 8 Adliaal) Aol Ay joa Gl 5 -1

inclusive of 5% VAT, where applicable. For more details, please refer to the DIB Schedule of ) e Cueny (/5 Lty Ailmal) Aol Ay jad ALl 4 DY) 0 dliy Lalall cililual) GoiS 8
Charges on the DIB website il g SV a8 al) e oSl (o i paldll o gu sl Jsta () g sa ) (o cJaaliill (e 3 5l
2- Unless we receive a claim from your side within 30 (thirty) business days this statement will be Jae a5 (030) 30 e A pSia gl jiel ol (315 o) Lo bnpma R3S 108 ey -2
considered correct.
3- Please inform us in writing if there is any change in your address ASsie e sl s S o) WIS U jad) 2 -3
4- (-) denotes debit balance Ll saa ¥ e Ju (<) 4
5- Errors & Omissions expected. Wil 5 sedl e b -5
Dubai Islamic Bank Public Joint Stock Company. Licensed and regulated by the Central Bank of the UAE. 15 S el Basiall A yall ) JlaY) o yeme Al )l daiald p dad pe Adle Raaline 4S50 (DY) (el

Head office: Tel: 042953000, Fax: 042954111, Tix: 45889/48772 ISLAMI EM, P. O. Box.1080 Dubai & <1080 .= .= ,ISLAMI EM 45889/48772 ;<5 :TLX 042954111 Sl <042953000 1y :oussi i) ial




