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Notification to Customer Terminating Credit Card Account

Dear Customer,

Re: Credit Card Number

We would like to confirm that termination of your abovementioned Fubon credit card account has been processed, and
such an account as provided above has been terminated. If your credit card account has outstanding balance including

any transactions that have been authorized but not yet posted, the outstanding balance will become immediately due.

Please kindly settle payment on or before the due date specified on your final monthly statement. If your card payment

was previously settled by Direct Debit arrangement, please make payment by other means because the said
arrangement will become ineffective upon termination of the card account. If your credit card account does not have

any outstanding balance, please ignore the above reminder.

We take this opportunity to thank for your past support, and hope that we can be of service to you again. Should you

wish to reinstate your account, simply call our Fubon Bank Integrated Customer Service Hotline at 2566 8181 within 3
months from the date of this letter, we will offer priority arrangement for you*.

Please note that if you are using auto pay services (including but not limited to "PPS", or direct debit authorization to
merchant for debiting your Fubon Credit Card for payment of services, payment of charges or installment with other
merchants by Fubon Credit Card or your credit card is linked with top up services to stored value facilities) for your
credit card or supplementary card (if applicable), it is necessary for you to contact the merchant(s) directly for
termination of the auto pay / top up services and arrange with new setup for the payment / top up instructions.

Furthermore, in accordance with the Code of Practice on Consumer Credit Data issued by Hong Kong Privacy
Commissioner for Personal Data, you have the right to instruct us to ask the credit reference agencies to delete from its
database any account data relating to the terminated Fubon credit card account, provided that within five years
immediately before termination of this account, at no time was the account in default of payment for a period in excess

of 60 days and the said account is fully settled. A decision to delete this data is permanent; it cannot be restored.

Access to credit is an important part of your financial planning whether you are making an investment or dealing with

an emergency situation. A good credit profile is an asset that is built up over time as your account activity is reported

to a credit reference agencies. Making sure you have that positive profile available provides greater certainty that you

will be able to borrow when you have a need. Consequently, we suggest that you carefully think through a decision

that would permanently remove your records and this asset from the credit reference agencies' database.

In the event that you determine the data should be removed, please write to:

Fubon Credit Card Centre

23/F Fortress Tower,

250 King's Road, North Point, Hong Kong

Tel: 2566 8181 Fax: 2571 3784

Yours faithfully,

Fubon Bank (Hong Kong) Limited
REF : CCOI 11/2018

* Fubon Bank reserves its right to accept or reject such a request.

Illis is a computer print-out letter that requires no signature.
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